Information from the Department of Work and Pensions regarding payments to people who take part in consultations
Last year we (DWP) changed the benefit rules covering the way we treat payments to people who are consulted, or otherwise involved, by public bodies over the way their services are designed and delivered.  This can involve people taking part in workshops, meetings, seminars and inspections.

Their shared experience of using a particular service helps others to make improvements to it.  In particular, to make it more responsive to local needs.

The organisations that tend to consult in this way include local authorities, NHS Trusts, Primary Care Trusts, Patient Forums and others involved in the delivery of social care.

We are changing the rules in two ways

· Anyone paid for their ‘service user involvement’ who also receives expenses will have those expenses completely disregarded for benefit purposes.

· Service users will not be covered by the notional income rules.  This means they can choose to accept payment at a level which will not affect their benefit or ask the organisation to donate their payment to charity.
The changes, which will apply where there is a legal requirement for the involvement or consultation, will make it easier for people to take part in consultations without undue impact on their benefits.
For further information contact Frank Spiers on 0207 449 5252.  Email frank.spiers@dwp.gsi.gov.uk 
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